Dear Friend, 
I would like to start by saying thank you for choosing one of our courses to play at during the 2009 season. We recognize the high amount of competition there is, so it is our honor to be your choice. Our aim is to continue having you as our guest throughout the ever changing future of the facility.  It has been a pleasure reconnecting with those of you that knew me prior to my recent employment at both courses and those of whom I have met this year. I look forward to growing and continuing our relationships and developing new ones.

For those of you that do not know me, I’d like to introduce myself. I am 33 years of age, married and have one child with another on the way. We live in South City, in the South Hampton area. I am originally from Southern California but have lived and worked in the St. Louis area prior to my rehiring with the company. I worked at both courses through the 2001-2002 season while pursuing an amateur career. 
I have been associated with golf since the age of 13 competing in the Jr. PGA, High School and College levels. I graduated with honors from the Golf Academy of San Diego with an Associate’s Degree in Business with emphasis in Golf Complex Operations and Teaching Professional and am certified in Tournament Operations, Advanced Teaching, and Golf Club Design and Repair. 
I am currently an apprentice in the Gateway PGA section seeking my Class A teaching card.  My goal is to invest my time and growth in making Columbia Golf Club the premier golfing complex in the Southern Illinois/ St. Louis Metropolitan area.  
As the Director of Golf and Head Professional, my main focus is to ensure your time spent with us is memorable and enjoyable, while providing a profitable return on my owner’s investment.  I have tried to listen and record everyone’s concerns and interests in the improvement and development of both courses and will continue to do so. Many of your comments echo our concerns already as Management.  There is a lot that can be done and this is something we recognize but only so much can be tackled at one time. 
One thing that has surprised me when talking to our players is that most of them are unaware that the Bridges course had been completed to eighteen holes. The final nine holes were open for play in February of 2007 and have shown tremendous growth in the development of the fairways and greens. The roughs still have some room for growth and are diligently being tended to, but we should not be in that position anyway and the rough is called “the rough” for a reason. If it continues to be an issue than a lesson might be the real improvement needed. The course has been rated by the USGA and the holes have been handicapped.  In a couple of years Bridges should rival any other course in the area. If you have not given Bridges a chance, I ask you to please do so. The course is like no other. 
Since the launch of our website, you can find any information you need at from tournament and event information to scheduling online tee times.  We will be offering internet and email specials and discounts throughout the year. Please take the time to fill out our contact information sheet located at both courses, so you can take advantage of these offerings. 
In the tournament section of the website, or at the clubhouses of either Columbia/ Bridges, you can find our 2009 schedule. Each month during the season has its featured tournament with a different format than the last. You can also find information regarding our courses’ Open Leagues. 

I look forward to assisting in the overall improvement of each player’s experience and serving you the best that I can. Please feel free to contact me anytime with questions or concern at jonathan@columbiagolfclub.net  or at 618.286.4455. If I am not available, please leave a message and I will get back to you as soon as I can.
Thank you for your business,
Jonathan W. Charpentier

